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Not All Angels Have Wings, 
Not All Superheroes Wear Capes
Employees Deliver Person-Centered Care During Very Difficult Times 

Our employees are ‘our Superheroes’ 
for their tireless efforts and dedication in 
providing comfort and loving-care to our 
Residents amid the coronavirus pandemic. 

Approximately 100 nursing staff and 
other essential employees (maintenance, 
housekeeping, activities, administration, 
and dietary/kitchen) work at our Home 
each day. These hardworking heroes 
continue to navigate their way through 
this challenging and stressful time on 
the front line against COVID-19. They 
are busy keeping our Residents happy 
and engaged, cleaning rooms, picking 
up trash, preparing meals, providing 
life-saving medicine, delivering groceries 
and packages, managing the reception 
area and deliveries, answering phones, 
maintaining our facilities, and caring for 
those who are most vulnerable. 

Spring was extremely challenging for 
everyone here at the Home as a number 
of Residents fell ill, while others, together 
with numerous employees, tested positive 
for COVID-19. Although the Home had 
already been on lock-down since mid-
March, even stricter isolation protocols 
had to be followed. During this time we 
were going through hundreds of masks 
and isolation gowns and thousands of 
gloves each day. “Clearly, one of the 
biggest challenges,” said Nilla Ballesteros, 
our assistant director of nursing, “has 
been getting the PPE necessary to keep 
everyone safe.” 

“Also, our staff was truly frightened, 
and I totally understood what they were 

saying,” she said, “I too have a small 
grandchild and my elderly mother living 
with me. Like everyone else, I didn’t want 
to unknowingly carry COVID home; 
but I also didn’t want to bring COVID 
here to the Jeanne Jugan Residence. 
Honestly, if I didn’t love what I do, I 
could have walked away. But I love our 
Residents, and I told myself, as long 
as I can and am healthy, I am going to 
continue my work. I learned from Rose, 
one of the charge nurses, to pray before 
entering a Resident’s room. I pause at 
each door before entering and pray ‘Jesus 
accompany me, Jesus protect me.’”

“Isolation protocol can be difficult 
for the elderly,” said Francine Whitley, 
director of activities, “and can be 
associated with declining cognitive 
function. Because of this we’ve had to 
get very creative to help our Residents 
stay connected to loved ones.” Our 
activities and nursing staff have facilitated 
hundreds of window visits, video 
chats, and phone calls. In addition, the 
activities staff helps the Residents set 
their TV’s so they can watch telecasts 
of Mass from our chapel and other 
programing (EWTN), which is giving 
them added comfort.

“We’ve created packets for the 
Residents, which they love. Inside are 
word searches, puzzles, poems, songs, 
inspirational bible verses, memory games, 
pictures, and craft projects,” Francine 
said. “Our Residents also love visits from 
the ice-cream bar on wheels and the 

snack cart. I continue to come to work 
each day because our Residents need 
somebody there for them. They can’t see 
their family members; they can’t go out 
of their rooms. So, we try to find little 
things to keep them engaged and happy. 
We are all working together as a team —
nursing, activities, dietary — with great 
love and care for our Residents. I just 
love serving the elderly.”

During the difficult isolation period 
our kitchen staff were a godsend in 
providing meals via tray service to each 
Resident’s room. The dining rooms have 
now reopened, but meals are still being 
delivered to the apartment Residents in 
take-out containers to prevent the need 
for circulating in the main building. 

Our housekeeping staff is on the front 
line every day, keeping the Home clean, 
and making sure that staff and Residents 
aren’t exposed to germs. They are here 
every day to clean the Residents’ rooms 
and to help make sure that no one else 
gets the virus.

“All of our nurses, CNAs and other 
essential workers have been courageous 
in this fight to care for and protect our 
Residents amid the pandemic,” said 
Dionne Jackson, our director of human 
resources, “they share the risks and 
challenges, the concerns. And despite 
their initial fears, and the hardships and 
health risks, they show-up every shift, 
every day, and continue to do their jobs 
by delivering person centered loving care 
to our Residents.”  

Our nursing staff wears the head cov-
erings sewed by Nilla Ballesteros, our 
assistant director of nursing.

Nilla, our assistant director of nursing, takes a quick 
break to show off her beautiful costume.

Kyung Lee is surprised to receive a Halloween goodie bag 
delivered to each Resident by our activities department.

Did you know?   
Did you know that there are many health benefits to smiling? 
Smiling offers not only a mood boost, but also helps our bodies 
release cortisol and endorphins resulting in numerous health 
benefits including reduced stress, a strengthened immune system, 
reduced pain, increased endurance, reduced blood pressure, 
encouraged trust, and even increased productivity. Plus, smiling 
is contagious! Your smile will lead to additional smiles not just for 
you, but for those around you. Though it can be more difficult 
when wearing a mask, your eyes smile too. Try it. 

We are happily anticipating Anne Sparich’s 102nd 
birthday this November! Prior to the pandemic, we 
celebrated our Residents at monthly birthday parties in 
the dining room or café, with voices raised in song and 
cake from Clements Bakery in the honoree’s favorite 
flavors. While we still celebrate with all the pre-
pandemic bells and whistles, each party is held in the 
Resident’s room, and today it often includes FaceTime 
and Zoom calls with loved ones rather than in person 
visits.

“Our activities staff continues to plan everything 
from window visits and video chats to virtual concerts 
and snack delivery” said Francine Whitley, our 
activities director, “anything to keep our dear ones 
happy and healthy.” In fact, we celebrated Elisabeth 
Jackson’s 102nd birthday in September  - complete 
with balloons, flowers, a cake, and singing, of course. 
We are so very blessed to share life’s journey with 
Elisabeth and Ann. Happy Birthday Ladies!

Celebrations of Life!

Little Sisters 
Community News
It is with happy hearts that our “little family” of Little Sisters, Res-

idents and Employees welcome Sr. Christina Marie to our Home. A 
native of Hong Kong, she comes to us from the Home in Indianapo-
lis and is providing care to Residents on Good Shepherd, one of our 
two nursing units. She brings a host of skills, experience and gifts that 
will benefit everyone as we work together as a family in the spirit of 
Jeanne Jugan. “We are so very blessed,” said Mother Mary Michael, 
“to welcome Sr. Christina to our Home and to Washington, D.C.” 

We bid a fond farewell to our sweet Sister Albina, who departed 
for her new assignment in Indianapolis. “We are so grateful for Sr. 
Albina and the three and a half years of tender care she’s given to 
our Residents, most recently on Good Shepherd Unit,” says Mother 
Mary Michael. 

Elisabeth with Francine during easier 
times, our Easter Egg Hunt in 2019.

Anne pauses for a photo and to show her 
Valentine’s Day treats this past February.

Anne talks on the phone with a loved one, who is sitting just outside the window sharing 
photos of little ones and puppies. This is one of the ways our Residents can continue to see 
their families during the coronavirus crisis. 

Dear Family and Friends,
As the end of the year 2020 is 

nearly upon us, we wish to express 
our gratitude to those who have 
been so kind and generous to us over 
these past months of isolation and 
lockdown. Things are improving little 
by little around our Home, so much 
so, that recently we were able to 
welcome several new Residents. Our 
employees have been such a great 
support to us during this difficult 
time as well.

We also were able to virtually 
attend the religious profession of 
three of our novices in Queens, NY. 
Please continue to pray for vocations 
to the Little Sisters. We need so many 
more Sisters to carry on the mission 
of St. Jeanne Jugan.

February 2, 2021 will mark 
the actual date of the arrival of 
the Little Sisters to Washington. 
We are grateful to God that our 
Congregation has had the joy to be at 
the service to the elderly poor for 150 
years. Because of COVID-19 our 
plans are still an ongoing dream, but 
we trust God will continue to direct 
the work of our hands as we enter 
our anniversary year of 2021.

Needless to say, you are all in our 
thoughts and prayers. It has been 
a difficult time for everyone, but 
the grace of God will be with us as 
we journey together in the months 
ahead. 

Thank you again for your kindness 
and support. Please know that you 
have a special place in our prayers.

Sincerely in Christ,
Mother Mary Michael

Continuing the work of St. Jeanne Jugan, OUR MISSION is to offer the neediest elderly of every race 
and religion a Home where they will be welcomed as Christ, cared for as family and accompanied with 

dignity until God calls them to himself.

save the date
Combined Federal Campaign (CFC)
September 21, 2020 – January 15, 2021              
Remember you can support our mission to care for the needy aged by designating the 
Little Sisters of the Poor in your workplace giving. Our designation number is 53116. 
Federal workers, retirees, and government contractors are eligible to donate through the 
CFC, the federal government’s official workplace giving campaign. 

#GivingTuesday
December 1, 2020
Giving Tuesday is a national day of giving the Tuesday after Black Friday. More details to come 
on our website and via email!

150 Years In Washington, D.C.
February 2, 2021 
February 2, marks the 150th Anniversary of the arrival of the Little Sisters to Washington, D.C. Because 
of COVID-19 our plans for an anniversary celebration are still in the dream phase, but we will communicate 
them on our website as soon as we have a better idea of what will be possible.

Sr. Jeanne du St. Esprit 
At age 88, Sr. Jeanne passed away at Jeanne Jugan 

Residence April 16. A native of Long Island, NY, she 
made her first vows June 24, 1952 and assisted the 
elderly in various cities throughout the United States. 
She served 26 years in Oregon, Ohio before spending 
the last 10 years here at our Home in Washington, 
D.C. Due to COVID-19 restrictions the Mass of 
Christian Burial held on April 30, 2020 and the 
Interment at Mount Olivet Cemetery were private. Sr. 
Jeanne is survived by a brother and sister, along with 
several nieces and nephews.

Sr. Margaret Ann Jeanne 
Was called home to God, on August 27, after a 

long illness. She passed away here at Jeanne Jugan 
Residence, the Little Sisters and two of her own sisters 
by her side. Sister was born in Jasper, Indiana, and one 
of seven children. In her 36 years of religious life, she 
served the elderly in homes throughout the United 
States. Sr. Margaret Ann was our volunteer coordinator 
for several years, until just recently. Her Mass of 
Christian Burial was celebrated at St. Martin’s Home 
in Baltimore on September 2, with the Interment 
at New Cathedral Cemetery. Sister Margaret Ann is 
survived by five sisters and a brother.

mother’s message
by Mother Mary Michael

Requiescant in Pace
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Congratulations to Sister Margaret Mary on Her Golden Jubilee
Sister Margaret Mary celebrated 50 years 

of first vows on August 25 at a Mass of 
Thanksgiving. Due to the pandemic, only 
the Little Sisters and five priests could be in 
the chapel as she renewed her vows to serve 
God and the elderly. However, the Residents 
shared in her joy via closed circuit TV.

Thankfully, we were just entering Phase 
2 of the city’s reopening guidelines, which 
allowed some loosening of restrictions. Sister 
was thrilled because this meant that the 
Residents were able to enjoy eating a jubilee 
dinner together in the dining room. Sister 
Margaret was delighted to present each one 
with a small wine bottle containing jelly 
beans as a symbol of the theme chosen by 
her “The Wedding Feast of Cana.” 

 Sister Margaret entered the Little Sisters 
in Phoenix, Arizona in 1965 and then was 
sent to complete a 2-year RN course at 
St. Mary’s Junior College in Minneapolis, 
before going to the novitiate in Queens, in 
1967. Afterwards, she studied in France and 
then served in our mission homes in Kuala 
Lumpur and Penang, Malaysia; Kowloon 
and Aberdeen, Hong Kong; and finally 
travelled to La Tour St. Joseph to prepare for 
and make her perpetual vows in 1977.

Sister has a special tie to Mary and to 
the story of the Wedding Feast of Cana, 
and takes to heart, as our Mother Mary 
said in John 2:5 to “Do whatever He tells 
you.” She continued her journey, heading 
back to Hong Kong; and then Penang, 

Malaysia as the director of 
nursing before returning 
stateside due to the 
“nursing shortage.” Sister 
has served in many roles, from director of 
nursing and collecting Sister, to infirmary 
and kitchen supervisor at Homes across 
the United States. In fact, she’s served in 
Enfield, Totowa, St. Paul, Chicago, New 
Orleans, Baltimore and Pittsburgh, all 
prior to joining us here at our Home in 
Washington, D.C. as the nursing unit 
supervisor on Sacred Heart, our volunteer 
coordinator, and dining room services 
supervisor.

Congratulations Sister Margaret Mary!

Sister Margaret Mary pauses next to the 
display created by her community and based 
on the Wedding Feast of Cana to which she 
has a special spiritual attraction. 

Planned Giving
In February 2021, we will celebrate the 

150th anniversary of our Congregation’s 
arrival in Washington, D.C. We estimate 
that more than 15,000 aged poor men 
and women have made our Home 
their home. Your donations help us to 
care for them, as some of society’s most 
vulnerable. Our dear ones depend on 
us for everything including safe shelter, 
nutritious food, clothing, enriching 
activities, and medical and nursing care. 
Never has this been as important as 
today, during this pandemic. Simply put, 
we couldn’t do it without you.

There are many ways you can help: 
make a stock donation, give online or 
by mail, make a simple bequest to the 

Little Sisters of the Poor 
in your will, or name 
us as the beneficiary of 
your life insurance or 
retirement plan. Every 
donation counts. Each 
dollar given touches our 
Residents lives, bringing 
them hope, security, 
and loving care in a safe 
home. 

For more information 
on ways you can 
help, contact Heather 
Cave, our director of 
development 
202-269-1831.

Exemplifying Jesus’ parable of the Good 
Samaritan, our friends across the country 
and at home have touched our hearts by 
rallying to our aid during this difficult 
time. They are our heroes in the fight to 
protect the aged men and women in our 
care. 

The profusion of phone calls and emails 
that began in the early days of March 
continues today. Each of these messages 
expressed grave concern for our Residents, 
Little Sisters, nursing staff, and all our 
essential workers. “How are you doing? 
What do you need? Are you all safe? 

How can I help?” Everyone asks for a list, 
obtains and then donates the urgently 
needed and hard to find items. The Little 
Sisters and our development team have 
been called to the front door or to our 
loading dock more times than we can 
count to accept these extremely generous 
in-kind donations. 

Early on, the Supreme Council Brother 
Knights of Columbus in New Haven 
obtained difficult-to-find yet much-needed 
N95-particulate respirators, and nitrile 
gloves. The Mother of Grace Sodality from 
Shrine of the Blessed Sacrament generously 

donated funds, several boxes of facemasks 
together with handmade facemasks, and 
many goods from our “urgent-needs” 
list. One Resident’s daughter searches out 
and sends us urgently required cleaning 
supplies, everything from eight gallons 
of hand-sanitizer and giant bottles of 
pine disinfectant, to spray bottles, and 
even cleaning cloths. Another Resident’s 
daughter sends isolation gowns, and several 
others make and send facemasks, lifesaving 
‘personal protective equipment,’ in this era 
of COVID-19. 

On one particularly tough day, the 

family of one of our Residents showed 
up in a car completely packed with 
donations for our Home. As they were 
unloading their donation onto a flatbed 
truck, another friend of the Home 
showed up and his car was in a similar 
state, completely packed trunk and seats 
with donations. It took three large flatbed 
trucks to empty their cars. “They’ve 
brought every single thing on our list,” 
observed a smiling Sister Joseph Mary; “it’s 
edifying! Oh, and look at these cards made 
by their children. Aren’t they precious? 
Old people are cool it says. Yes, old people 

are cool!” All the Little Sisters and our 
Residents absolutely loved these cards made 
by the donors’ youngsters. 

The Maryland State Council Knights 
of Columbus also stepped in to take care 
of us, and as our “guardian angels” began 
coordinating food collection events, 
and monetary and in-kind donations. 
The Maryland State Council Knights of 
Columbus and Patuxent Council Knights 
of Columbus have delivered items weekly, 
food, beverages, water, batteries, paper 
products, cleaning supplies from their 
statewide collections.

There are simply too many donors to 
mention here in this short article, and 
words cannot convey the gratitude with 
which these gifts were received. In addition 
to the in-kind donations, more than 2,245 
individuals and groups made monetary 
donations to help us combat COVID-19. 
All these people supporting our mission 
through prayer, volunteer efforts, and 
in-kind and monetary donations are our 
heroes! We simply couldn’t do it without 
you. Please be assured that we will 
remember each of you in our daily prayers. 
May God bless you, each, and every one!

Terry Waters of the Maryland State Council Knights of 
Columbus and Steve Hubbard of the Patuxent Council 
Knights of Columbus #2203 deliver items collected 
during statewide events. 

Jan Haggerty, along with her daughter Kristen, drops off 
donations from the Mother of Grace sodality and Kirsten’s 
book club friends.

A truck full of donations arrives at our loading dock – items 
that were purchased by a friend of our Home, Leila, who 
organized a fundraising effort and bulk buy – all in an effort 
to help us provide tray service to our Residents’ rooms.

Anne-Elisabeth Giuliani, from the Saint John Paul II Shrine, and Rev. 
Pierre-Henri Montagne from Saint Louis de France help to deliver do-
nations on behalf of the French Catholic community in the D.C. area, 
which filled three SUV’s to the brim and included everything from 
French bread, burritos, and quiche, to fresh fruit, snacks and water.

Charles Vermillion, meets Jenn, our development coordi-
nator, at the front door to deliver an entire flatbed truck 
full of much needed items – a donation from the Vermil-
lion family, which included cards made by his children. 

Vocation Prayer to St. Jeanne Jugan
Lord Jesus, we praise and thank you for the life and vocation of St. Jeanne Jugan. From an early age she knew 
that you wanted her for yourself, and she allowed herself to be formed in your image, gentle and humble of heart. 
In the school of St. John Eudes she learned to make her life a continuation of yours in prayer and charity. At the 
appointed time you revealed yourself to her in the person of an elderly woman in need. Jeanne responded to your 
divine invitation and gave herself totally to you in the service of the aged poor. Helped by the Brothers of St. John 
of God, she adopted the vow of hospitality and the practice of begging on behalf of the poor.
We turn to you, Good Shepherd and Lord of the Harvest: Through the intercession of St. Jeanne Jugan, give to 
your Church holy priests like St. John Eudes and fervent religious like St. John of God, who will give their lives 
for your glory and the salvation of souls. Inspire many young women to follow in the footsteps of St. Jeanne Ju-
gan, living the Beatitudes in humility and simplicity of heart, in the joy of hospitality to the elderly.
We make this prayer through the intercession of Mary, your Mother and ours, and of St. Joseph, patron of the 
Universal Church. Amen.
What happiness for us, to be a Little Sister of the Poor!” 
– Saint Jeanne Jugan

Cindy Finelli retired on May 29 after 
26 years as our social worker responsible 
for Resident admissions. In her role, she 
also connected Residents with resources, 
facilitated their transitions for a hospital 
stay or a return to the Home, and 
guided Residents, their families and care 
providers. 

The Little Sisters held a surprise party 
for Cindy – complete with speeches, 
flowers, and a delicious cake – not an 
easy task due to the pandemic. “Cindy is 
a legend here at our Home,” said Mother 
Mary Michael, “she has played a vital 
role in the quality of our Residents’ lives 
and is a kindhearted and wise advocate 
for each person. She’s been instrumental 
in helping us through the darkest days 

of the pandemic. Cindy, thank you for 
everything you’ve done for us; it’s much 
appreciated, we shall miss working with 
you, and we wish you the very best in a 
much-deserved retirement.” 

Finelli earned the Jeanne Jugan Award 
in 2014, for “best living out the spirit of 
our Mother Foundress as an employee 
of our Home.” The award was created 
to recognize those employees who go 
beyond as they carry out the mission of 
the Little Sisters.

Cindy has keen interests in history 
and genealogy, enjoys volunteering at the 
National Archives and Family History 
Center, and spending time with her 
family.

A native of Philadelphia, Finelli earned 

her bachelor’s degree in sociology from 
University of Dayton, in Ohio and a 
master’s degree in social work from 
Adelphi University in New York.

Maggie Drew comes to us from our 
Home in Baltimore and is our new 
admissions facilitator. Prior to coming 
to Jeanne Jugan Residence she worked 
for the Peace Corps in Sierra Leone. 
Maggie is a native of New Jersey and 
earned her bachelor’s degree in business 
communications. She lives in Alexandria, 
is planning her July 2021 wedding, 
and is in graduate school at American 
University’s School of International 
Service studying Ethics, Peace, and 
Human Rights. Maggie is a runner and 
loves to hike with her dog.

Cindy stops to congratulate Martha on the day 
she became a U. S. Citizen (2015).

Cindy enjoys her retirement celebration with a 
piece of cake.

Maggie joins our collaborative team for a photo. 
Front row: Cora DiNapoli, Maggie Drew, Daisy Al-
zate, George Varghese. Back row: Francine Whitley, 
Justin Snyder, Dr. Marc Shepard, and Rita Asare. 
Center : Sr. Alphonse Marie.Heartfelt Congratulations 

to Cindy Finelli on Her Retirement 

In Challenging Times, Our Friends Across the Country Rally to Help Us 

❝ Do whatever 
He tells you. 

john 2:5
❝ If you’d like, 
we can 
share 
the elderly 
today: 
you can 
feed them 
and I’ll 
take care 
of them. 
saint
jeanne jugan


